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What are the key issues in Web 2.0 for
Government: what does this mean for
Government Departments and the
people who want to lead this change (or

who are charged with driving this
change)?
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Gov 2.0: 10 lessons | have learnt
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Lesson #1.:
Government 2.0 is a big idea that breaks
down Into a few smaller concepts.
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Aspects of Government 2.0

* Online engagement
 Open data
» Greater transparency in policy development and decision-

malkina
11 1CAINII Iv

* |Improved democracy
 Leadership and culture
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Lesson #2:
Even a relatively small group of people
online can give useful Input.
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Gov 2.0 Taskforce blog comment
statistics as of September 2009

o 821 comments from 240 individuals
« Almost half from just 20 people
« Almost a quarter from just 5 people
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CONSULTATION

Table of Comments (391) COMMENTS ON
BY SECTION ENGAGE: GETTING ON WITH

GOVERNMENT 2.0 (DRAFT)
- TOWARDS GOVERNMENT 2.0: AN ISSUES

PAPER [beta - now closed] (108) DON MCINTOSH on paragraph 174

« TOWARDS GOVERNMENT 2.0: AN ISSUES This is good to see. However, I would note that simply
anonymising data by stripping names, addresses ete, is
PAPER [final] (121) insufficient in many cases. Without the use of some privacy
. PROJECT PROPOSALS (68) protection techniques (of which there are plenty), I suggest that
a very significant portion of P51, such as statistics based on
+ ENGAGE: GETTING ON WITH . .
enstomer records, wonld he classified as exempt. Having clear

GOVERNMENT 2.0 (DRAFT) (8qg) guidance on what constitutes an acceptable exemption, as well
as how privacy protection methods (aka disclosure control) can

+ General Comments (5) be used to ereate “safe” output will be important.
Posted December 16, 2009 154 pm go to thread »
CRAIG THOMLER on paragraph 328

A factor often forgotten is that the community also creates
information that should come into government and be used as

government uses PSI.

Too much of the open data focus is outbound (data from gov to
community). We also need to open up channels for community
to get data to gov.

Posted December 15, 2009 10:52 pm go to thread »
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Lesson #3:
You can integrate Web 2.0 into existing
business and business processes
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General Procurement Web Guide

Consultation Draft RFT: TOMS

By Mundi Tomlinson - AGIMO on 13 May 2010 5:05pm, 14 comments Procurement

I'm Mundi Tomlinson and | am the AGIMO acting branch head responsible for the procurement of a range of
whole of government [T services including desktop hardware, software licences and telecommunications. We've
recently gone to the market for telecommunications invoice reconciliation senvices, mobile phones and the

associated carriage, and internet based network connections. These are all in various stages of evaluation.

One of the challenges of this work is ensuring that we are asking for senvices that industry can actually provide.
We do that by conducting market research and talking to industry and agencies. However, probity rules limit
how much we can say unless we say it to everyone. Now, with the advantages provided by Gov 2.0, we can ask

everyone.

There are a range of ways to do this — blog posts, wikis and crowd sourcing are among them. We're starting
with a simple post and a link to the draft RFT documentation for one of our telecommunications initiatives and
asking interested readers, from industry or the general public, to offer their opinions and thoughts, either
generally or specifically. To that end, as you'll see, the draft document has line numbers so you can refer to

specific areas.

This tender is for a Panel for the Provision of Telecommunications Operational Management Senvices which we
call TOMS. TOMS covers integration and management of telecommunications services and some specific

telecommunications and converged telecommunication/IT services.

Blog Themes

General
Gov2.0
Procurement

Web Guide

Pages

About
Contact details

Moderation policy and process

Archives

May 2010
April 2010
March 2010
January 2010
December 2009

Eloimmnbone SO0
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Username:

Password:

Login
Forgot your username/password?

AbOUi gOVdE‘X By logging into govdex you agree to abide
by the following conditions of use.

govdex supports collaboration across government. tis a secure, private web-based space that helps government
agencies to manage projects, and share documents and information. For more information, see:

= Features
) Contact Us
= Senice Scope
= Apply for a Community Phone: (02) 6215 1690
= Public govdex Communities Email: admin@govdex.gov.au

More contact options»

Disclaimer | Privacy | Copyright
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Lesson #4.
Don’t just publish data.
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AUSTRALIA

AN INITIATIVE OF

< government 2.0
taskforce

™

Winners Data Sources Events Open Access Contact

The Government 2.0 Taskforce invited you to MashupAustralia to help us show why open access to Australian government information is good for our

economy and society.

The contest was open for entries from October 7th to November 13th 2009. To help get you started, we released some datasets under a Creative

Commons licence (or a similar type of open licence) and in a range of mashable formats.

MashupAustralia Contest

Entries and voting for the MashupAustralia contest are now closed.
Congratulations to everyone who submitted a mashup! Your hard work and
creativity has helped show how useful tools can result from giving citizens
greater access to government data.

Thanks are also due to everyone who participated in any of the terrific evenis
held in support of the contest, or just visited this site to look at, comment or
rate the mashups.

Our judges have looked at all 82 entries and are proud to announce the winners. .

Search
Categories
Mashups (82)
Android (1)

Benefits, Payments & Services (17)
Business & Industry (14)

Culture, History & Sport (17)

Defence & International (5)

Economy, Money & Tax (17)
Education & Training (22)
Employment & Workplace (16)
Environment & Natural Resources (26)
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About Contact Us Help

*
data.australia.gov.au p—n——Y

Australian Government your connection with government

CATALOGUE OTHER CATALOGUES

Welcome

data.australia.gov.au is the home of Australian government public information datasets. We
encourage you to make government information even more useful by mashing-up the data to create

something new and exciting! Make sure you pay attention to the licence attached to the datasets you 6
are interested in using. Each licence should make clear what you can and can't do with the data. If
you're unsure, please contact the contributing agency.

Start browsing the collection. U
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Lesson #5:
Open licensing Is not the end of the world.
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2010 Budget Papers

Copyright
@ Commonwealth of Australia 2010

ISBN 978-0-642-74595-8

Motwithstanding the general copyright licence provided for on www.budget.gov.au, and with the exception of the
Commonwealth Coat of Arms; Statement 1: Budget Overview; Statement 2@ Economic Outlook; Statement 3: Fiscal
Strategy and Qutlook; Statement 4: Assessing the Sustainability of the Budget; Statement 5: Revenue; Statement 8:
Statement of Risks, all material presented in this document

is provided under a Creative Commons Attribution 2.5 Australia (http://creativecommons.org/licenses/by/2.5/au/)
licence.

For the avoidance of doubt, this means this licence only applies to material as set out in this document.

The details of the relevant licence conditions are available on the Creative Commons website (accessible using the
links provided) as is the full legal code for the CC BY 2.5 alU licence

(http:/fcreativecommons.orgflicenses/by/2.5/auflegalcode).

The document should be attributed as the 2010-11 Australian Government Budget — Budget Paper No. 1.
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About | Help and Contact ~ LOGIN / REGISTER

aUSt ra lja g ov.au _ SEARCH

Australian Government your connection with government

HOME SERVICES PEOPLE TOPRICS LIFE EVENTS ABOUT AUSTRALIA DIRECTORIES PUBLICATIONS NEWS AND MEDIA

ou Are Here > Home » > About » > Copyright % .l‘\@ Z =

About
Accessibility
Copyright Copyright
Disclai
I_SC Smet With the exception of the Commonwealth Coat of Arms and where otherwise noted, all
Privacy Statement textual material presented on australia.gov.au, including data.australia.gov.au. is provided
under a Creative Commaons Attribution 2.5 Australia licence — signified by either one of the

Security
DECUnty images shown below:
Site Map

The details of the relevant licence conditions are available on the Creative Commons website
(accessible using the links, above, or the linked Creative Commons licence images), as is
the full legal cods for the CC BY 2.5 Al licenca.

Please note that there may be different or additional conditions associated with some of the
available material or datasets available from data. australia. gov.au. Be sure to check the
licensing information for each dataset you wish to use (you can find it on the dataset's
information page).

Use of images

Unless otherwise stated, all images (including background images, icons and illustrations) ]
on australia.gov.au are copyrighted by their original owners.

Use of the Coat of Arms

The terms under which the Coat of Arms can be used are detailed on the |t's an Honour
website.

Use of australia.gov.au Maps

The map images displayed on the Government Shopfront Locator service are derived from -
0 Internet | Protected Mode: On
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Lesson #6:
The tools are out there
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Response to the Government 2.0 Report
In responding to the report of the Government 2.0 Taskforce, the Rudd Government has taken a new step

towards more participatory and open government.

Read more

Showcasing Gov 2.0
By Lindsay Tanner on 25 May 2010 3:05pm, 3 comments, edit this Gov 2.0

Last week the Australian Gov 2.0 Showcase site was launched. This is a valuable initiative allowing people
from all tiers of Australian government to submit examples of how they are using web 2.0 tools to engage
with citizens and deliver better services. A great thing about the site is that it uses a web 2.0 approach, by

which people submit their own entries, to build a showcase of Australia's progress and achievements in

AGIMO Blog

ve and efficie e of ICT

Featured

Gov 2.0 Report

Response to the Gov 2.0 Report

Blog Themes

General
Gov 2.0
Procurement

Web Guide
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= Back To Government 2.0 Taskforce Suggestion Box

Brainstorming Top Rated (42) Recent (42)

Thanks for your ideas. This category is now closed but you are welcome
to continue the discussion.

k Vote Up Better interaction with public!
2 hsekhon

Given the adoption rate of social media and web 2.0 concepts in communicating with people en
mass, in my humble opinion the government could continuously release non-sensitive data to the
public and showcase some of the most useful applications. Furthermore, the publicvoice needs to
be heard on developing themes on what could be done with the data. Applications addressing these
themes needto be used as a two way communication tool between the government and the people.
This would also entail making provisions for staff to handle such communication. | stress the
importance of two way communication in arder to modify and farmulate policies that take into account
ground reality. The information available through the data provided could also be used to tailor
campaigns in specific regions to better suit the demographics ofthe area.

+ Vote Down

Comments (0) | Brainstorming, communication, data, information, policy, theme, vox
populi, people’s voice, interaction
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Have an account? Sign in

Get short, timely messages from gov2taskforce.

Twitter is a rich source of instantly updated information. It's easy to stay updated on an
incredibly wide variety of topics. Join today and follow @gov2taskforce.

Let me in: follow gov2taskiorce to 019808943838
Codes for other countries

Hame govZtaskforce
Location Australia

g()v g OVZtaS kfo rce Web http:igovZ. net.au

Bio This task force will engage,
2811 consult and develop policy
around how government can
use web2.0to engage, inform
and consult the community.

Final Gov 2 Taskforce report online - D
http://bit.ly/7erHy5 #gov2au g

Tweets illi]
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#QGVE&U Search | Advanced Search

Results for #gov2au 0.13 seconds B Feed for this query

Tweet these results

locspoc: RT @adriankhall: RT @adrielhampion Government Social Media: If You
Don&apos;t Want to Engage, Don&apos;t Bother Ditin.//post lyhsak #0ov2 #gov2au
11 minutes ago from Posterous - Reply - View Tweet

Show tweets written in:
Any Language E|
miladyred: RT @willozap: Open Letter to Jon Stanhope on Public Holidays: why not

use #web?2 to decide the dates? hitp.//bit.ly/bJakul (expand) #Gov2 #Gov2au

#Canberra Trending topics:

13 minutes ago from Twitter for iPhone - Reply - View Tweet #wordsbeforedeath

G

#4palabrasantesdemaorir

piawaugh: RT @willozap: Open Letter to Jon Stanhope on Public Holidays: why not use #heliwillireezeover
q #web? to decide the dates? hitp://bit Iy/bJaKul (expand) #Gov2 #Gov2au #Canberra Poor Donghae
= 26 minutes ago from Twitter for iPhone - Reply - View Tweet Oil Spill
Persia
willozap: Open Letter to Jon Stanhope on Public Holidays: why not use #web?2 to _
decide the dates? hitp./bit.ly/DJakul (expand) #Gov2 #Gov2au #Canberra Memorial
41 minutes ago from Twitter for iPhone - Reply - View Tweet OCD
True Life

| ascarvell: RT @atomic_anu: OH at #gov2au Lunch "Twitter is stupid” Am pretty sure
that public servant sentiment was in the minority amongst other switched on PSs there
about 1 hour ago from web - Reply - View Tweet

Nifty queries:
cool filterlinks

"is down'

ﬂ O =

ascanvell: enjoyed #gova2au lunch at APH in Canberra today with @Eatelundy

maovie -
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Login Join Twitter!

@henaredegan We'll check it out. U can
email problem to http://australia.gov.au
/contact-us or dm me

sherro58
John Sheridan

© 2010 Twitter AboutUs Contact Blog Status Goodies APl Business Help Jobs Terms  Privacy
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ontent | about | contact us

text size:
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search go
* Department of Finance and Deregulation
Australian Governmment Information Management Office
& Show all mandatory
The Web Publishing Guide helps Australian Government agencies to manage their websites, and to identify requirements
their legal and policy obligations.
What's New
Blog: Web Publishing Guide Review .: » Added Sources of
Track the progress of AGIMO's Web Publishing Guide review and redevelopment on our project blog. E Authority . 3
Comments and discussion welcome. - Updafted advice on
Tabling Documents
in Parliament
= Microformats
added to the
e-Government Policy Web 2.0 Contact Us page!
r e-Government Strategy 2006 = Online Consultation Guidelines
» Access and Distribution Strategy 2006 & Using YouTube
& Protocols for Online Media Participation Networking
Planning o ) o
Types of Content 7 - Discussion Lists
& Planning a Website > Communities of
& Planning Site Retirement = Online Content Reguirements Practice | 4
+ Developing a Business Case » Documents Tabled in Parliament > e-Government
b ICT Investment Framework = Metadata (AGLS) Events
> Governance & File Lists
e Domain Mames - Naming Your Site e Contracts Disclosure
& Spatial Data
Types of Sites
Accessibility and Equity
= Departmental Websites
& Ministerial Websites & Accessibility
> Intranets » PDF Accessibility Review
» Transactional Websites & Assistive Technologies
> Whole-of-Government Websites and Portals & Alternative Formats and Media
Users Technical Development
» User Meeds Analysis & Authentication and Security
> User Testing & Information Architecture
& Policy Consultation & Navigation
& Search k%
Done e Internet | Protected Mode: On fa - H10% ~
N = T— T — T — e —
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Lesson #/:
Cheap tools can still cost a lot.
(but don't always)
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Lesson #8:
Dealing with internal systems can be a
challenge when implementing
Web 2.0.
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Y ™
& LO0M.all G'day! Sign in or register

CATEGORIES ~

Buy | My eBay | Sell | Community | Help

D@ Live help | Contact us | Site Map
All Categories

IZ| | Search | Advanced search

SUPER SALE

MOTORS STORES TRAVEL REAL ESTATE DATING JOBS PETS THE BIG DEAL

Welcome to eBay

ELIMINATE

YOUR DEBTS

AS SEEN ON TODAY TOMNIGHT,

REDUCE YOUR DEBTS FAST!
CONTACT FOX SYMES FOR A FREE

8/ DEBT ANALYSIS TODAY.

' CLICK HERE

Great deals on eBay

i #
- &
Sunglaszes Flatscreen T Tuppervware

3]

Watches Ligital Cameras

i
£l
i

WELCOME BACK

Sign in to buy, bid and sell m

Be Inspired

©BIGD s

NEW TOEBAY?
Registering is fast and free

SUPERSALE

Brand new products. Super sized savings.

Lexmark X5650 Multi Printer

Save 69% m

Toshiba L5500 Laptop

Save 28% m

GOING, GOING, GONE! N The eBay Deals F%—"‘!
Find items selling soon with no bids » iPhone app UEc
eBay Categories i )
i;‘iques More from eBay
Baby
Beauty, Health The brand new
Books .
Business |Pad
Camara
———
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Lesson #9:

Having good social media guidelines for
your staff Is important.
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Social Media 101: A beginner’s guide for Finance employees

1. Before you get started
As well as Facebook and Twitter, the following guidelines also apply to participation by Finance

employees in other online media which allow user participation and interaction.

Use of social media websites by public servants is governed by the APS Values and Code of Conduct.?

Finance employees are expected to maintain the same high standards of conduct and behaviour online
as would be expected elsewhere.

This includes:

¢ being apolitical, impartial and professional
¢ behaving with respect and courtesy, and without harassment

¢ dealing appropriately with information, recognising that some information needs to remain
confidential

¢ being sensitive to the diversity of the Australian public

¢ taking reasonable steps to avoid conflicts of interest

e making proper use of Commonwealth resources

¢ upholding the APS Values and the integrity and good reputation of the APS.

APS employees need to ensure that they fully understand the APS Values and Code of Conduct and how
they apply to official or personal communications. For more information, you should view the APSC’s
social media guidance, available via http://www.apsc.gov.au/circulars/circular096.htm.
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Lesson #10:
...the potential benefits of all this are biqg.




