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What are the key issues in Web 2.0 for 
Government: what does this mean for 
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Go e e t at does t s ea o
Government Departments and the 
people who want to lead this change (orpeople who want to lead this change (or 
who are charged with driving this 
change)?change)?
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Gov 2.0: 10 lessons I have learnt



Lesson #1:
Government 2.0 is a big idea that breaks 

down into a few smaller concepts.p



Aspects of Government 2.0

• Online engagement
• Open data
• Greater transparency in policy development and decision-

makingmaking
• Improved democracy
• Leadership and culture



Lesson #2:
Even a relatively small group of people 

online can give useful input.g p



Gov 2.0 Taskforce blog comment 
statistics as of September 2009stat st cs as o Septe be 009

• 821 comments from 240 individuals
• Almost half from just 20 people
• Almost a quarter from just 5 people





Lesson #3:
You can integrate Web 2.0 into existing 

business and business processesp







Lesson #4:Lesson #4:
Don’t just publish data.







Lesson #5:
Open licensing is not the end of the world.





2010 Budget Papers





Lesson #6:
The tools are out there















Lesson #7:
Cheap tools can still cost a lot. 

(but don't always)( y )



Lesson #8:
Dealing with internal systems can be a 

challenge when implementingchallenge when implementing
Web 2.0.





Lesson #9:Lesson #9:
Having good social media guidelines for 

your staff is important.your staff is important.





Lesson #10:
...the potential benefits of all this are big.


